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Recommended Readings

Design Thinking...What Is That? 
https://www.fastcompany.com/919258/design-thinking-

what   

This oldie-but-goodie from 2006 gives a concise definition 

and explanation of what design thinking is all about. A 

good starting point for beginners, or as a refresher.  

Yes, Design Thinking Is B.S….And We Should 
Promote It Anyway 
https://medium.com/foossa-files/yes-design-thinking-is-

bullshit-and-we-should-promote-it-anyway-64e1d90ccc91   

Design thinking is indeed a buzzword, and it’s also a 

useful starting point for deeper understanding. In this 

Medium post, Lee-Sean weighs in on some of the ongoing 

controversies and backlash against design thinking. 

Design Thinking Comes of Age 
https://hbr.org/2015/09/design-thinking-comes-of-age  

Jon Kolko explains the value of a design-centric culture 

and how organizations can leverage that culture to 

address complex problems. 

Design Thinking Origin Story Plus Some of 
The People Who Made It All Happen 
https://medium.com/@szczpanks/design-thinking-where-

it-came-from-and-the-type-of-people-who-made-it-all-

happen-dc3a05411e53  

This Medium longread by Jo Szczepanska dives into the 

history of design thinking and the characters who made it 

what it is today. 
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Videos

Transforming healthcare for children and 
their families 
https://www.youtube.com/watch?v=jajduxPD6H4   

In his TEDx talk in San Jose, industrial designer Doug 

Dietz shares the story of how design thinking, and a 

process that is centered on human empathy, can have 

game changing results for young healthcare patients and 

their families.   

How I Approach Strangers On The Street 
https://www.youtube.com/watch?v=KPxzlGPrM3A  

Brandon Stanton (AKA Humans of New York) gave a talk 

at University College Dublin about how he talks to 

strangers and captures their stories. Design thinkers can 

borrow from Stanton’s approach to help them with their 

user interviews. 

Design & Thinking 
http://designthinkingmovie.com/#watchnow  

This feature-length documentary shows design thinking 

in action with thoughts and commentary by top 

practitioners in the field. 
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Reference Material and Worksheets

Introduction to Design Thinking Activities 
and Worksheets 
https://dschool-old.stanford.edu/groups/k12/wiki/d5cea/

Introduction_to_Design_Thinking_Workshops.html  

The Stanford d.school offers a treasure trove of Creative 

Commons-licensed activities, worksheets, and facilitator 

guides for educators and design thinking facilitators.  

Stanford d.school Bootcamp Bootleg 
https://dschool.stanford.edu/resources/the-bootcamp-

bootleg   

The Bootcamp Bootleg from Stanford’s d.school is a 

downloadable Creative Commons-licensed guidebook that 

summarizes many of the principle tools and techniques of 

design thinking.

Learning to Listen: A Quick Guide to 
Empathetic Understanding 
https://www.slideshare.net/leesean1/learning-to-listen-a-

quick-guide-to-empathetic-understanding   

This short slideshare by Lee-Sean Huang, David Colby 

Reed, and Chloe Tseung introduces three animal mascots 

to help remind design thinkers how to approach 

conversations and interviews in the research and 

discovery process.
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Go Deeper With An Online Certificate Course

Design Leadership for Business Certificate 
Program   

https://www.newschool.edu/parsons/design-leadership-

business-certificate-programs/  

Learn the skills to go deeper with your design thinking 

and integrate it with your management skills in any 

industry. Parsons at The New School’s Open Campus 

offers a fully-online certificate program in Design 

Leadership for Business. Lee-Sean is one of the instructors 

in the program.   

The Design Leadership for Business Certificate consists of 

five courses. Students planning to earn the certificate are 

encouraged to take Design Thinking Fundamentals as the 

first course and Futures and Foresight as the final one. 

Design Leadership and Management, Design and 

Innovation for Sustainable Business, and Economic and 

Social Context of Design may be taken in any order. 

Students must complete all five courses to receive the 

Design Leadership for Business Certificate.  

All courses are open to students who wish to enroll in an 

individual course. Courses are offered with maximum 

flexibility in mind and typically last six weeks or less.
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Let’s Design A Better Future. Together.

Need more help with Design 
Thinking, Futurecasting, or Social 
Innovation?  

Lee-Sean and Foossa offer private 
in-person workshops, courses, and 
coaching for leaders and teams.  

To learn more, please email us: 
hello@foossa.com. 

Courses by Lee-Sean Huang on CreativeLive: 

Design Thinking for Business Innovation 
https://www.creativelive.com/class/design-thinking-for-

business-innovation-lee-sean-huang  

Become a Design Thinking Facilitator 
https://www.creativelive.com/class/become-a-design-

thinking-facilitator-lee-sean-huang  

Futurecasting for Product Innovation 
https://www.creativelive.com/class/futurecasting-for-

product-innovation-lee-sean-huang 
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